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1, Marjorie Radzinski, am conducting an interview
with Richard Burroughs of 122 Platt Street in Albion,
Orleans County, New York.

Dick has worked at Lipton's in Albion since 1948.

I feel that he has seen many changes and has

experienced many events during his employment at
Lipton's which reflect our county's growth.

Dick, would you begin by telling me some of your
background and the events leading to your decision

to go to work at Lipton's ?

1 was born in Chio and I grew up in Connecticut.(sge PacE ;QJ_
My family moved here when 1 was in the service and my
dad was coming back to his old stamping grounds, and
so I moved up and joined them. My dad was familar
with this area because he went to high school here,
and my grandfather was a minister in Gaines so it

was their home area. 1 worked two years with my

dad ald my uncle cutting lumber and apple butts.

We were making wood for crates for Harrison-Radiator,
and things like that. By the time the war was over
guite a while, the Canadian companies were getting
back in cutting lumber S0 that business disbanded.

I got the idea that I might want to go back to
Connecticut where I had gone to schanl}sa I went

to Lipton's and started a job, a temporary Jjob at
that time, so 1 could earn enough money to go back
to Connecticut and go into other things. 2And some-
how or another it turned into a little more permanent
job because I got involved with sports teams and got
married, and by the time 1 went back to EZQEQMGQ{I ;
Connecticut I didn't like that anymore. So I got
used to the area.

I guess you have answered one of my guestions. What
do you recall of the events that led to Lipton's
moving one of their plants to the Albion location 7

1 guess you did not touch on that.
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Well it was Continental Foods when 1 joined it

and they were making Chicken Noodle Soup which

I imagine Lipton's developed - - well I'm not

sure if Continental Foods developed it or Lipton's
did - - but they were here when I started and they
were running Potato Flour; making it for shipment
to Russia and overseas. 5o they were surwviving on
Army contracts,and some TVN , and Chicken Noodle

Soup ,which were the first soups they ever made.

From that they developed different products and

pretty soon they changed the1r name to Lipton's

which they were part of anyway. But just how and
when that developed I'm not quite sure?but all of

a sudden we were getting checks from Lipton's
instead of from Continental Foods.

What Dther companies have been vaulred by LlEE on's
through the years and what products have they
produced for market ?

Well I think the most important one is Wish Bone
Salad Dressing. It was one of the first and one

of the most important and it was a very strong line

in the company,the Wish Bone. We picked up Good

Humor Ice Cream and tried to expand that but that

stayed regional so on the east coast there's Good

Humor Ice Cream. They picked up Morton House

Canning Company and Nebraska City they put out

Chile-con-carne, beans - - Baked beans and other
canned products which are fairly good,but they are

only a limited local market. O©Of course Lipton Tea

was always the main product and the main source of

revenue I guess. They picked up Tabby Cat Food and

I guess they closed the original plant and branched
off a couple of other plants of cat food. They
picked up a noodle plant in Harrisburg, Pennsylvania

and I can't remember the name of that plant.
Was it Pennsylwvania Dutch ?
Pennsylvania Dutch, that's the brand name.

Negg's, was it 7
Meqgqg's Pennsylvania Dutch Noodles, yes. And they
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MoonacHie,
picked up some enthic food companies inqﬂew Jersey:

A. SoHADI i:ggp+ , I think they make spices and some
perticular foods in - - - I think he's got men in
Armenian backgrounds so it's Armenian and Turkish
specialty items. They picked up - - the last one

I think was LAwRYs Foods of California that makes a
Garliec salt and I guess that's a very popular food

in the south and southwest. I think that's the lastest

acquisition; probably an important one too.

Dick why don't you go on and tell me what you can
about your life at Lipton's.

Well I started there at about 19 and the starting wage
at that time was about 82%¢ an hour. (Cn I??EJ,

_

That isn't much is it 2

It covered the expenses at that time. In comparison
to the starting wage today would be probably $6. 35,
so it's quite a gap in 32 years.

I guess s0.
What 1 started doing was peeling potatoes. We'd dump

a 100 pound bag of potatoes in a sluice and run it
through a machine and that would spin it like a
washing machine and wear off the peels. Then they
would run it over a belt and dice them up and cook
them and make a flake out of it that we would grind
into flour. We used to put out 100,000 pounds of
that a day. That was for shipment to Russia and
overseas. Then after that there was other products
that they ran over the dryers that would go in their
TYN Soup. Their Onion Soup when they developed that

later, they needed products for that;so the main
department that I involved in was the Dryer Department.
Every fall we'd run the tomatoes and then you'd have
about six weeks of 12 to 18 hour days, sometimes 7
days a week; g very frustrating but it was something
you would look forward to because it was a big pay-
check at that time,and there was a lot of comradery,
EemmmEs §verybody was working late hours and they
seemed to enjoy it through that time)but after the

six weeks everybody welcomed the relief from all
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that pressure at that time.

Yes, 1 imagine.

They seemed to enjoy those long hours for a short

period, I guess because of the paychecks.

While we are on that subject: what type of persons
3 L ol daii

went to work at Lipton's at first » Wwere there

many married women hiredfand did the men leave the
farms to go to work ?

Yes, quite a few married women. They'd go in and
work in the fall in tomatoes and then a few of them
would stay during the rest of the year and work on
the soup packaging machines. There were a lot of
part-time-farmers that would come in the fall and
work through the winter.asd Then in the spring they
would go out back on their farms again. So it

accommodated the company and it accommodated some
of the private businesses and some of the people
that worked there. Employment was something like
150 in the summer and 300 in the winter. That

developed up to the present time of about 500 - -

490 people, I guess at the present time, . But there
was a lot of lay-offs. You would work for a short

period and then get layed off and then go back to
work again. For the people that were marriedjit was
a way to get part time work and for a few it was full
time work. But it evolved so that finally the work
force stayed very steady and we didn't have the lay-
offs that we had before so consequently a lot of
people had full time work.

During those tomato seasons, we made ketchup and
puree,and dryed our own flakes which we put in TVN
Soup. The ketchup and purees we put up for other

companies to their specifications and put their
labels on them so we didn't have a Lipton's labe%,
although there was a Continental Food label for
some of the ketchup. In 1960 or shortly before,

they went out of the fresh tomato business because
california produced tomatoes a lot cheaper and a lot
more free from mold and rot. So we could finally
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purchase our tomato paste in large drums and run

it any time of the year we wanted to. That did
away with this rush in the fall of the year when

we had to tie up people and machinery just for the
tomato season, fresh pack. That helped to even off
the employment a lot too. It got away from the
seasonal work.

How about the Poultry Department ?

I'm not sure what year it started but it started on
the second floo;}and we built up to about 8000 pounds
of poultry a day which we thought was quite a bit.
In 1960 we built a new poultry facility on the third

floor and right away we jumped our production to
about 30,000 pounds a day so we really jumped our

production then! At the same time we put in some
new freeze-dryers which was a new type of drying.

You would freeze the product and then you'd take the
water out under vacuum so it wouldn't dry into a hard

piece of material and when you added the water back
you had almost the same thing that you started with
so that was quite a break through on our chicken
pieces. They picked a big head of steam about that
time,when the freeze-dryers came in,and the big
poultry facility started.

About how many women were employed up in the Poultry
Department =2

We had as many as 30 but ===t - - - 26 is our
maximum. We varied between 18 and 26 over the years.
Sometimes it was a little higher, sometimes it was a
little lower. There was about 26 women and 20 men
on three shifts to keep it going for that department.
How about t:LhE machinery that was used at first and

e——

any improvements that were seen as time went on ?
We started out with Roller Dryers, 4 Roller Dryers;

and over the years we purchased three newer ones.

I guess the older ones held up as good as the new ones.
They are a great big gigantic piece of equipment and
they have done a good job over the years for all our
flake products. Now they have decided that operation
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is obsolete,which is one reason for the plant closing

down. They figure there is new and different processes
that can do the job better and cheaper.

The Freeze-dryers were a new and very technical piece
of equipment,but they are pretty obsolete now because
they had to be hand-loaded and hand-unloaded.amd Fhey
do have more modern techniques of loading a whole
rack of material in there on a haist)inatead of
pushing all the trays in by hand; so they are obsolete
now too,

How about the Conglomerator ?

The Conglomerator they have decided to phase out too

because you moisten pieces of material like peas or
mushroom soup and then you explode dry ipjsn you get
a piece of material that is very soft, It will
rehydrate very quickly. You don't have to wait a
long time for it to become soup. But they had new
and different products that would take the place of
that, so that's gone out of style too.

How about the Bartell Machines in production ?
Bartelts will continue but that production will go

to Flemington, New Jersey. As soon as the dryers and

processers goes out, then it is not profitable to keep

just the packaging machines here because you have to
ship all the raw materials in for it. = As long as
processers were herg,it was very profitable to make
soup here but not after the processing goes out. zmd
Fhat's the main reason it is closing. But these socups

will be made in Flemington}and maybe a few in California.
Lot of the different products we made and developed over

the years were Frosty Ice Cream that you would make in

your refrigerator ice-cube trays. ssd That had a short
life. We have made soup and gravies for the Army
cantracts; Soft drinks for the Army which we package.
We've made Chicken Noodle, TVN Soups, chicken pastes
and guite a few Army contracts over the years. This

was another devise to keep the employment up during

the slow periods. That was the big reason for it.
It wasn't the idea of making so much money - -~ you
know everybody wants to make money but to keep the

employment evened out over the years.
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Which they were pretty successful in doing.

The past decade I think they were very good at it.
They had a couple bad up and downs,but mostly it was
very good.

Did the water and the sewerage have anything to do

with them phasing out of Albion ?

spokesmen for the company have denied it. I see
no reason to disbelieve that denial because I don't
think it had a difference. The closing had been
rumored for five years, ten years and whatever.
five years ago they decided that they might want to
close the plant, and we reviewed it. Bur people
here, I think, showed them where it was economical
to keep it here and they accepted that. Then, I
guess, they reviewed it again and some factories
changed processing costs and changes, but I
don't think the water and sewer had anything to

do with it - - very little.

what do you think the general morale is of the people

now that they are phasing out ?

Generally it is very good, 1 thought. 1 think, maybe

the newspapers interviewed the right people. It could
have been different if they got somebody that had a
negative approach. You get a few perturbed stories

in the paper and other people pick it up;but the
people that they interviewed had a fairly positive
attitude about it and I think everybody took it

fairly well. _Eg;,a_lungrtime-thnugh_itﬁugg_a shock?

you would see depression and what-not in everybody

- - - in everybody's faces,and 1 could feel it my-

self. Then even when you Lurned around and find out
what you were going to do or find you still got a
job in the company, some people did, some didn't,
they have gone to other jobs. But even now you can

see where people are now resigned to it, they're a

little more carefree and casual, they aren't drawn
out like they were before. They've accepted it.

Then, of course, you have to try to keep your
standards up which is a little difficult but it's
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being done and people are co-operating very well.

But, you can see now they have lost that dragged-—

out feeling so they're perking up a little bit.

Dick, just what was and is your position at Lipton's ?
What departments have you worked in ?

I started out as a laborer and so for a year or two

I worked up through the operating jobsj;and about the
third year they offered me a job in the Platform as
the Platform Boss which is only unloading trucks with

2 or 3 people,but after 2 or 3 years of that then I
was offered a shift Foreman's job. I think maybe
several of the older fellows had turned it down
because it was only a 10¢ an hour raise and they
said: "Well I'm not going to do that work for that."
But it was 10¢ and you can't go any further if you
don't take the next step. So I became a regular
Shift Foreman. I held that position for quite a
few years until my boss retired; he was a Supervisor,
and I took his job in 1975. S0 I have been a

Department Supervisor since 1975 and in that
department A five sub-departments: Freeze-drying,

Roller-drying, Poultry and Proctor-air-drying.

And there ARf four foremen to help run that departmentJ
plus five or six lead—meq,and anywhere from 80 to

100 people depending on how heavy we're running.

You must have had some funny instances or amusing

things happen while you were at Lipton's. Can you
recall any of them ?

Oh yes., I think the tomato seasons were a little
hectic because there's a lot of cleaning up going
and there's always water splashing and high pressure
hoses that can really get you going. The guys would

have water fights between themselves sometimes.

One time our production manager walked by under a

capping machine,and unfortunately for the couple of
guys that were squirting each other and the guy that
was cleaning up saw these pants, white pants, under
the capper so he proceeded to hose him! He heard

a yell and he looked up and there was Norm Ross . the

)
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Production Manager. So it was embarrassing for
him and not too good for Norm Ross,

Another time a couple of fellows - - one was
cleaning out the inside of a tank and the other
fellow was using a high pressure hose to clean

up the tomato line. So the guy in the tank
started yelling and hollering cause he wanted help
to get out,. The other operator couldn't see any-
budy}sn he decided to put the hose down in a safe
place so he could go and see who was hollering. So
he turned around and he stuck the hose in the tank
and he clamped a lid down on it. o the guy was
in the tank with a high pressure hose squirting him.

A lot of instances like that happened.
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SIDE TWO

Over the years, I think Lipton's has been a very
fair and even-handed employer. Years ago the racial
mark-up wasn't as distinct as it is now.TFhere were
very few black families and minorities, - There had

been blacks employed at one time or another maybe
one, two or three until the migrant workers came

up here wvery heavilvy. When the tomatoes dropped
uut)the farmers slowed down and there was a big black
population which Lipton's started assimilating into
the work force. I think over the years that they
have done a fairly good job on that. And there has
also been a couple of times that there has been
Union activity where they have tried to organize

the workers. Both times they fizzled because I
think the benefits that Lipton offered - - - they
tried to keep equal to or better than the prevailing
conditions arcund the area. 1 think the workers
accepted this and decdided not to organize only because
the company was fair and even in their policies.
Could you touch on the entertainment Lipton's has

given their employees: for instance picnics, and

dances, and bowling teams ?

Yes this involves over the years and they've always
had at least five or six bowling teams going. In
recent years they've been sponsoring Inter-department
5 or 6 basketball teams, a few slow pitch baseball
teams and they even have some of these contests in
their yearly picnic. This picnic was started at
Hamlin Beach, it's gone to Indian Falls, it's gone
to Sea Breeze in Rochester and the last few years

at the 4-H Fairgrounds in Medina - - - or half-

way to Medina. They usually have it the day following
the 4-H Fair and they rent the ride facilities for

that Sunday. I guess it's been fairly successtful
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during that time. They alsc sponsor a Quarter
Century Club and every year each employee with

25 years or more service is invited to that. That
includes retirees. 1 guess this will probably be
the last party this year unless it's put on by the
people themselves.

Yes.

Over the years they have had other events. They've
had dances, they have a Christmas Party for the

children but they used to have occasionally a
Christmas Dance or some other activities. They
have always tried to keep the fringe benefits going
as sports and entertainment and whatever. 1 guess
they encourage that and along with that they
encourage people to go back to school. Anybody
who wants any further education, they'll pay for

it, you know considering if it's something they

can use., It isn't necessary that it's something
they can use right on their job but something in
their future. The company will make arrangements
for people to continue their education so that
people that want to use this can. So there's quite

a few fringes that people can avail themselves of.

In other words Lipton's has really been an outstanding
company to the people's way of thinking, they have
really enjoyed working for Lipton's ?

I think in general there's people that are going to
complain about what they're doing no matter - -

But generally they've been happy to be working at
Lipton's ? They felt as though there was an advantage
in working there for a small town it was a good place
to work.

Yes, a lot of them would rather work there than go to
chakfor Rochester Products}or Harrison'sjwhere maybe
a couple of dollars wage may be more an hour to be
received but they would loose that in the driving
time and your gasoline costs.

And your medical benefits - -

Were very good.
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They furnished their uniforms and clothing that they

used when working there.

Yes, they have been very good. They would make an
effort to go out and search the area and make sure
that they are doing as good as anybody else for their

employees,

Do you have any more to say on this subject 2

I guess I don't. Maybe I would probably think of
something later or tomorrow but off-hand I don't
have anymore I can really add.

Well, thank you wvery much Dick.
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This taped interview was transcribed by Lysbeth Hoffman
of Waterport, N.Y.
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Additional information: Richard C. Burroughs:

Father: Luther P. Burroughs
Mother: Ruth Colville Burroughs

Wife: Audrey Jane Eieber Burroughs
Children: Richard Micheal Burroughs
Anita Louise Burroughs
Carol Ann Burroughs
James FPatrick Burroughs
Livda Ruth Burroughs
Andrew Brian Burroughs
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camera this load of tomatoes which collapsed near a ‘‘He '_
Clean"’ gign, The farmer was no doubt enroute to the 13”.__.
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LmHngba&mmerﬂram,tﬂlnhthHMn e
the almost total collapse of the food industry, especially
tomatoes, once o prominate in Orleans County. Remember thﬁ__ Rgrant
smell of Catsup in the air as 4,000 acres of locally-grown tomaic ]
turned into that “‘elixlr’’. It's now been over ten _ﬂmlllutht b
aroma permeated the air. o 4
The Hunt-Wesson plant in Albion, Iwmmbﬂhdnﬂy& Division of
Foods and still earlier T.8. Snider Corp., closed in the | ng of

ﬂmtmﬂydmdhmmhewnmmh ndreds when it

Bert Olney Canning Company which also operated a facility on
Street in Medina. During eighteen months of World War II?’{i
pmnmulwuwmhddhmnhmrmmh&qt; 1

factory. Prisoners were used for manual labor not only in Alhie

fmdprmuﬁngphnhmchumumhﬂﬂhr vhich -
and the H.V. Heinz Co, in Medina which closed in 1963. A

plant closings there was also the Morton Canning Co.,
Cannfng Factory in Barre Center, the Birds Eye ?li'nt

others.:

With tomato processors closing or leaving Orleans _
fifteen million tomato plants by Piazza, Albanese and otheg
the area was halted. Ten million other plants were shippec
from the south. Likewise, migrant or seasonal labor has declis
the Medina Heinz factory closed, EEﬂraummdwnrkarllM‘l_
workers were left unemployed. With the Duffy-Mott Co. cloging i
150 employees lost jobs. In Albion, 400 to 450 seasonal worke:
pm%l::pbmmght nthqrcﬁpﬁ&ment with the clog
Hunt- factory. Canning m mmms Ny ¢
and vegetables, these several mainstdys for
farmers over several decades. Altbﬁghﬂrhnnnﬂuunhh'
of food processors, we see this week a final chapter of local major food:

processing with the closing of the T.J. Lipton p];mt Mbhn_ _



